
 

 

Dear Parents and Guardians: 
 
Welcome to the JCYS Big City Day Camp.  We have planned a great summer 
for your child, with lots of new exciting adventures! 
 
This parent handbook contains important information about your child’s 
summer camp.  Please take some time to read through it and familiarize 
yourself with our policies.  If you have questions, the director’s door (and 
email) is always open. 
 
Emails come from BCDC via Constant Contact.  If you’ve opted out of 
marketing that uses this server, please let me know and I will send you a link 
so that you will be able to receive our information.  
 
Enrollment forms are on our website www.jcys.org/bigcitydaycamp/parentcorner. 
Immunization forms can be copied from school records; you do not need to 
wait for an upcoming appointment to get the form filled out.  All forms must 
be filled out and returned before your child will be admitted to camp.  
 
Our website’s Parent Corner will have a password and a link that will be 
available only to parents.  This link will include photos, swim reports, the 
parents’ calendar and in the moment updates.  Any emergency changes (i.e. 
weather related) will be texted to you with the number you provided in your 
communications form.  
 
We are looking forward to a summer filled with fun and interesting 
activities.  We will be spending much of our time outdoors, exploring both 
urban and natural environments.  Please remember that it is important to 
put sunscreen on your child before you arrive.  We will apply more as 
needed, and you should leave a bottle of sunscreen in your child’s backpack.  
Also, a water bottle will help keep your camper cool and happy. Remember 
to provide a brown bag nut-free lunch that we will keep in a cooler.  We 
provide water refills in your child’s water bottle; if your camper would like 
another beverage with lunch, please send something small like a juicebox.  
Please be sure to label everything. 
 

http://www.jcys.org/bigcitydaycamp/parentcorner


The parent orientation will be scheduled in the first weeks of June in the 
evening. I’ll email a date in the near future. The orientation will be held at 
the Center on Halsted, 3656 N. Halsted.  We encourage all parents and 
campers to attend this session so that you can meet the director and some of 
the counselors. 
 
We look forward to a wonderful summer, and getting to know you and your 
family better. 
 
Sincerely, 
 
Nathalia Gonzalez 
Director of Big City Day Camp  
JCYS Lakeview Family Center 
ngonzalez@jcys.org 
 
Addresses:  Center on Halsted: 3656 N. Halsted 
          Gill Park:  825 W. Sheridan (After Camp Care) 
 
Camp Dates: Monday, June 17 – Friday, August 16, 2019 
  Closed Thursday, July 4 – to commemorate Independence Day 
  Post-Camp: August 19-30, 2019 
DROP-OFF: 

Before-Camp:  **Before camp registrants ONLY** Drop-Off from 7:45-9:00 at 
Center on Halsted.  Kiss-and-go on Halsted or loading zone at 
Waveland and Halsted.  Do NOT use Whole Foods lot; you will be 
towed. 

 
Regular Day Campers: Drop-off from 8:45-9:00 at Center on Halsted. Kiss-and-go 

on Halsted or loading zone at Waveland and Halsted.  Do NOT use 
Whole Foods lot; you will be towed. 

 
   Camp Day Hours:  9:00 -3:00 p.m.   
 
PICK UP PROCEDURES: 
After Camp/Sibling:  After campers will be walked to Gill Park at 3:00 and can be 

picked up any time until 6:00. To avoid confusion, please 
ALWAYS pick up your after camper at Gill Park . 

 
Regular Day Campers: Pick up at Center on Halsted. 
          
Before Camp:  Unitheads will be available at 7:45 A.M. (not earlier) to sign in your 
camper.  Center on Halsted staff is NOT authorized to sign in your child; please do not 
ask them to do so.  Before-camp campers must always be dropped off at COH. 
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Regular drop off is between 8:45 and 9:00 a.m. Counselors at Center on Halsted will not 
sign in campers prior to 8:45. Campers must arrive no later than 9:15 a.m. so as not to 
delay programming or miss busses. If you are running late, please call our Center at 773-
281-2533 so we can notify the Unit Heads. 
 
Kiss-n-Go 
We truly appreciate that separating from your child may be difficult, especially the first 
day.  With your help, we can assist in transitioning your child to the camp experience.  
Please Kiss-n-go outside of COH.  Remember, the longer you stay, the harder it is for 
your child to let go. Also, please understand that parking is limited, and we would like 
everyone to have a pleasant drop-off. 
 
Pick-Up Time 
Campers should be picked up by 3:00 p.m. at the end of the camp day at Center on 
Halsted. Campers involved in the after camp program will walk to Gill Park at 3:00. If 
your child is not registered for after camp care and is not picked up, you will be charged a 
$10 late fee, and the late pick-up policy procedures will be enforced (see enclosed late 
pick-up policy). 
 
After Camp Pick Up Parking 
During Cubs games, make sure you use the loading zone for pick up when available, and 
leave your lights flashing. Please pick up your child quickly so that other parents can use 
the loading zone. JCYS cannot be responsible for towing or tickets issued due to illegal 
parking on the streets.  
 
Camp Clothes 
Children should wear comfortable clothing that can get dirty, and shoes in which they can 
easily run and climb (closed-toe shoes only please). Camp T-shirts should be worn when 
designated on the Camp Calendar.   It has been our experience that happy campers are 
tired and dirty at the end of the day. Campers should arrive wearing swimsuits under 
their clothes on days designated on the camp calendar and always have suits in their 
backpacks every day.  We will have some form of water play almost every day. Water 
wings and floatation devices are not allowed, but do consider goggles for your campers to 
protect their eyes from chlorinated water. 
 
Camp Calendars will be handed out at orientation, or emailed after that date to  
families unable to attend the orientation. 
 
 
 
Camp T-shirts 
Every camper will receive a camp T-shirt for easy identification on field trips and for 
camp picture day. These shirts must be worn on days designated on the camp calendar. 
One camp T-shirt is complimentary. Other T-shirts can be purchased for an additional fee 
of $10 each. 
 



Field Trip Chaperones 
Parents interested in helping out on field trips or special events should let the director 
know of their request, and will be accommodated on an as-needed basis. 
 
Supplies 
Campers should arrive each morning with sunscreen already applied and with a 
backpack containing: 

- change of clothes (shorts, t-shirt, underpants and a light jacket or raincoat, 
socks) 

- swimsuit if not a day that the camper would be already wearing it 
- a plastic bag for wet clothes or swimsuits 
- small towel (Please no fancy schmancy towels) 
- goggles (optional) 
- Sunscreen 
- Bandanna  

- Water bottle  
 
All items should be labeled clearly with camper’s first and last name. (We always 
have a huge lost and found that doesn’t get claimed.)  Keep bags clutter-free (do not send 
money, toys, show and tell items, or electronics or jewelry). We are not responsible for 
belongings that are lost or mixed up.   
 
Food 
We provide a daily snack.  We do not supply lunches except for cookouts every Friday 
(hamburgers/hot dogs/sides).  If your child is vegetarian, we will be happy to grill a meat 
substitute but please let us know at the beginning of camp.  Remember to provide a 
brown bag (no cooler bags; they take up too much room!) nut-free lunch that we will 
transport in a cooler.  We provide water refills in your child’s water bottle; if your 
camper would like another beverage with lunch, please send something small like a juice 
box.  Remember, because we are on the move so much, it is often difficult to deliver a 
lunch to your child after we’ve left the Center. 
 
IMPORTANT!  JCYS programs are nut free.  Food allergies can be life threatening.  
Therefore, for the safety of our children we have made Big City Day Camp a “nut-free” 
zone.  No food containing any type of nuts may be brought into the camp at any time.  
This includes peanut butter sandwiches, muffins, trail bars, breakfast cereal or products 
containing peanut oils. If you have questions about a snack or treat you would like to 
bring for the children please call the office in advance and we will do our best to answer 
your questions. 
 
Late Fees 
Parent arrival after 3:00 p.m. for children not registered for after camp care, or after 6:00 
p.m. for children in after camp care, is subject to a $10 late fee for the first quarter hour 
or any portion thereof, and $10 for each additional quarter hour or portion thereof.  Please 
call us at 773-281-2533 if you know you are going to be late so we can let your camper 
know you are on your way. 



Security 
Your child's safety is our priority. We will not release a child to anyone that is not listed 
on the registration form. If you authorize someone who is not on the list to pick up your 
child you should send us a signed note with the name of the person picking up, and any 
details we might need to know. We will ask individuals for a picture ID (i.e. State ID or 
Drivers License) to confirm their identity. It is important that every child be signed in and 
out when they are dropped off or picked up from the center. The sign out sheets will be 
with a counselor or director. You should sign your name, and time of day on this sheet 
next to your child’s name. 
 
 
Communication 
We text last minute changes in scheduling or weather issues, as well as other 
information.  Weekly newsletters and swim reports will be posted on Fridays at our 
website, www.jcys.org/bcdc. Please get in the habit of checking your email nightly, 
and pass that information on to other caregivers. Please make sure we have your 
correct email address on file. 
 
Please call the office (773-281-2533) informing us of vacation schedules, unusual drop-
off or pick-up arrangements, medication information, etc. If you reach our answering 
machine, please leave a detailed message. We check this machine frequently. You will 
receive notes and emails from the counselors about special activities, themes, schedule 
changes and camp news as necessary.  
 
Parent Visits 
We understand that from time to time, you may want to visit your child at camp. We 
highly encourage parents to allow their child to grow in their socialization process and 
develop their independence. You are welcome to visit, though we ask that such visits be 
limited to twice during the summer and for no longer than fifteen minutes each time.  
 
Medication 
In order to administer over the counter or prescription medication, we must have the 
“permission form for administration of medication” filled out and signed by you and your 
physician. All medication must be in its original container and clearly labeled. There are 
no exceptions to this rule. Please make your camper’s counselor aware of any special 
health care needs your child has. 
 
Baby-sitting 
It is JCYS policy that staff is not allowed to work for or baby-sit for families currently 
enrolled in JCYS programs.  
 
Termination 
The first two weeks of your child’s enrollment is considered a probation period. If during 
these two weeks we feel unable to meet his/her needs, your child’s enrollment may be 
terminated without notice. If at any subsequent time, we feel that a child’s safety or well-
being cannot be reasonably assured or if his/her behavior compromises the safety and 
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well being of other children, staff will meet with the parents and attempt to correct the 
problem, often suggesting that the family seek outside professional assistance. If a 
solution cannot be found, the child’s enrollment will be terminated at the director’s 
request. 
 
Discipline 
One of our goals is to help your child learn to deal with anger and frustration in 
appropriate ways. Although every situation will be treated individually, some of the ways 
we might assist children to behave appropriately are: redirection, planning ahead to 
prevent problems, conflict resolution, encouragement of appropriate behavior, setting of 
consistent and clear rules, and offering opportunities for the child to make restitution 
(clean up a spill, work things out with a friend, etc.) Occasionally, a child may need to be 
separated from the group for a short period of time. Learning appropriate ways to 
disagree is a healthy and important part of the maturation process. At no time will we use 
physical punishment or negative methods that might frighten or humiliate a child. 
 
Illness/Absences 
If your child is ill or will not be attending the camp, please call the center (773-281-2533) 
by 9:00 a.m., and leave a message on the answering machine. Please do not send children 
to camp if they have a fever, diarrhea or vomiting, or if they are suffering from bad colds 
or contagious diseases. The staff will call you if we feel your child is too sick to remain 
in the program. Remember, this is an active camp and unhealthy campers are unhappy 
campers. 
 
 

General Guidelines 
The health department lists the following guidelines for exclusion from camp. 

  
Fever Child may return after being fever free for 24 hours. Child should 

remain home if axillary (under arm) or oral temperature is 100 degrees F.; 
Rectal temperature 101 degrees F. or higher, especially if accompanied by 
other symptoms such as vomiting, sore throat, diarrhea, headache and stiff 
neck or undiagnosed rash. A child should not return to school if Tylenol 
or other fever reduction medicine is necessary to keep them fever free. 

 
 
Respiratory Child should stay at home if they experience difficult or rapid breathing or 

severe coughing. If child has a high pitched croupy or whooping sound 
after he coughs or if the child is unable to lie down comfortably due to 
continuous cough, he should stay home. 

 
Diarrhea          Child should remain at home if they have two or more episodes of 

diarrhea within 24 hours or if they have an increased number of 
abnormally loose stools in the previous 24 hours. Observe the child for 
other symptoms such as fever, abdominal pain, or vomiting. 

 



Vomiting Child should remain at home if they have had two or more episodes of 
vomiting within the previous 24 hours. 

 
Eye/Nose A child should remain at home if thick, green or yellow mucus or pus is 

draining from the eyes or nose. 
 
Sore Throat A child should remain at home if they have a sore throat, especially if a 

fever is present or if their neck glands are swollen. 
 
Skin Rash A child should stay home if they have an undiagnosed rash or if the rash is 
  contagious. 
 
Itching Child should stay home if the child has persistent itching or scratching of 

the body or scalp. 
 
Unusual Color A child should stay home if eyes or skin are yellow (jaundice) or if their 

stool is gray or white or if their urine is dark or tea colored. These 
symptoms may be signs of hepatitis and should be evaluated by a 
physician. 

 
Specific Disease Exclusion Guidelines 

 
Chicken pox Child may return after all the blisters have dried into scabs; about 

7-10 days after rash onset. 
 
Conjunctivitis  Bacterial - Child may return 24 hours after treatment begins. 
(Pink Eye) 
 
Hand, Foot & Mouth Child may return after fever has been gone for 24 hours and is well 

enough to participate in normal daily activities (sores may be 
present). 

 
Hepatitis B No exclusion is necessary unless infected child exhibits biting 

behavior, or has open sores that cannot be covered. 
 
Impetigo Child can return after all sores are healed or can be covered with 

bandages, or after the child has been treated with antibiotics for at 
least 24 hours. 

 
Head Lice Child may return after treatment is completed and no live lice or 

nits are seen. 
 
Measles  Child may return 5 days after the rash appears. 
 
Oral Herpes  No exclusion necessary.  
(cold sores) 



 
Pertussis  Child may return 5-7 days after antibiotic treatment has begun. 
(Whooping Cough) 
 
Pinworms  Child may return after treatment has begun. 
 
Ringworm  Scalp; Child may return 24 hours after treatment begins. 
   Body; Child may return after treatment begins. 
 
Rubella  Child may return 5 days after rash returns. 
(German Measles) 
 
Scabies  Child may return 24 hours after treatment begins. 
 
Strep Throat  Child may return 24 hours after antibiotic treatment. 
(Scarlet Fever) 
 
Yeast Infection            No exclusion necessary, unless there are an unusual 
(Thrush) umber of infants infected. 

 
Plan for the Administration of Prescribed Medication 

 
 JCYS - Lakeview Family Center will administer prescribed medication  
   only according to the following guidelines: 
 
1.  Medication for acute and non-infectious and/or contagious illness must be 
documented by a letter from the prescribing physician. This letter must include the name 
and dosage of the medication, the condition for which it is being prescribed, and possible 
side effects. This letter must be signed and dated by the physician and the parent. 
 
2.  The medication must be in the original container and the quantity on hand cannot 
exceed the total prescribed dosage. 
 
3.  Medication given for a period of two weeks or more is considered chronic medication.  
Parents/Guardians of children on chronic medication are required to secure a letter from 
the prescribing physician and permission from the Chicago Department of Health before 
the procedure can be considered as ongoing. This letter from the physician shall include a 
statement identifying the effects to be watched for. 
 
4.  Preparations such as, but not limited to, vitamins, iron, and non-prescriptive 
acetaminophen (Tylenol) cannot be administered by the center without a letter from the 
prescribing physician. 
 
5.  Medications will be stored in the adult bathroom medicine cabinet or the refrigerator if 
necessary. 
 



6.  The child's classroom teacher(s) will be responsible for administering medication and 
will keep a written record of the schedule of administration. 
 
A child who remains ill or is suspected of having an illness may be isolated from the 
group until removed from the center. 
 
 1.  A parent or guardian or emergency contact named will be notified immediately 
of illness, accident injury, or unusual change in the child's condition. 
 
 2.  A physician's certificate will be required for re-admission after absence due to 
an illness of five or more days (such as chicken pox) or who are returned after 24 hours 
with medication for contagious disease. 
 

3. Children with acute illness cannot return to the center until they are without 
fever for 24 hours. 

 
Policy and Procedures for the Care of Children  
Involved in a Serious Emergency 

 
When a child is injured or becomes ill while at the JCYS Lakeview Family Center, our 
first consideration is to insure the health and safety of the child. The following is an 
explanation of the procedures we generally adhere to in the event of a medical 
emergency. However, depending on the specific situation, staff may depart from these 
procedures if it is determined by staff to be in the best interest of the child. 
 
1.  When a child becomes seriously ill or injured, the paramedics will be called 
immediately so that medical attention and assessment can be obtained. 
2.  The parents will also be contacted immediately. If neither parent is available, the 
emergency contacts listed on the child's registration will be contacted, including the 
physician named on the registration form. 
3.  If the parent or emergency contact is reached, they will be apprised of the situation, 
including the paramedic's recommendation for treatment. 
 

If the situation is not considered to be life endangering by the paramedics, the 
parent or emergency contact will be given the following choices: 
 
1.  The child will be moved to the nearest approved hospital by the paramedics 
(accompanied by the teacher or director of the Center). The nearest hospitals to the center 
are Illinois Masonic, Louis Weiss and Thorek Hospital. The parent or emergency contact 
will meet the ambulance at the hospital emergency room; or 
2.  A private ambulance will be called, at the parent's expense, and the child will be taken 
to the hospital of the parent's choice (accompanied by a teacher or the center director).  
The parent or emergency contact will meet the ambulance at the emergency room; or 
3.  If the parent or emergency contact can reach the Center within approximately 10 
minutes and the paramedics agree to stay on the premises until the parent or emergency 



contact arrives the child will be released to the parent or emergency contact and the 
child's care will then be the responsibility of that person; or 
4.  If the parent or emergency contact cannot or does not arrive within 10 minutes or the 
time allotted by the paramedics, the paramedics will take the child to the nearest 
approved hospital (accompanied by a teacher or the center director). When the parent or 
emergency contact arrives at the center, they will be informed as to where the child has 
been taken. 
 

If, in the sole opinion of the paramedics the situation is considered to be life 
endangering, the paramedics will secure treatment for the child as they deem necessary.  
(In a severe emergency, paramedics are usually instructed by their supervisor to take a 
child to Children's Memorial Hospital, but the decision is not usually left to the parent.)  
The parent or emergency contact will be informed as to where the child will go and meet 
the ambulance at the hospital emergency room. 
 
 If a parent or emergency contact cannot be reached, the paramedics will secure treatment 
for the child at the nearest hospital. Efforts to reach a parent or emergency contact will 
continue until contact is made. 
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